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Cratbs 1. Cdhepa npumeHeHust HacTosiLero PegepanbHOro 3akoHa

1. Hactoswmm ®efepanbHbIM  3aKOHOM  PETFYNUPYIOTCS  MPaBOOTHOLUEHUS, CBS3aHHbIE C
peanu3aunen rpaxgaHvHom Poccuiickon ®enepauun (ganee Takke - rpaxgaHWH) 3akpenyieHHoro 3a
HuM KoHctuTyumen Poccunckon ®epepaumm npaBa Ha obpalieHve B rocyaapCTBEHHble OpraHbl U
opraHbl MeCTHOro CaMOyrMpaBfeHns, a TaKkke yCTaHaBNMBaeTCHA MOPSAOK paccMOTpeHus obpalleHui
rpaxgaH rocygapcTBeHHbIMW oOpraHamu, opraHamm MeCTHOro CaMOyrnpaBneHus U AOMKHOCTHbIMU
nuuamu.

2. YcTaHOoBMeHHbI HacToawmMm PenepanbHblM 3aKOHOM MOPSAOK PacCMOTPEHWs obpalueHui
rpaxgaH pacnpocTpaHsieTcs Ha Bce obpalleHuns rpaxgaH, 3a WCKMYeHueM obpalleHun, KoTopble
nognexaT pacCMOTPEHUIO B NOPSAKE, YCTaHOBNEHHOM dheaeparibHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMn 1
WHbIMW (befepanbHbIMU 3aKOHaAMU.

3. YcTtaHoBneHHbli HacToswmM ®PeaepanbHbiM 3aKOHOM MOPSAOK paccMOTpeHUs obpalleHni
rpaxgaH pacrnpoCTpaHsieTCsd Ha NpPaBOOTHOLLEHMWS, CBsi3aHHble C pPacCMOTpeHveM obpalleHui
WHOCTPaHHbIX rpaxgaH W nuy 6e3 rpaxgaHcTBa, 3a WCKNIOYEHVMEeM CryyaeB, YCTaHOBIIEHHbIX
MeXayHapoaHbIM AoroBopom Poccuinckon depepaum unu gegeparnbHbIM 3aKOHOM.

Cratbs 2. NMpaBo rpaxagaH Ha obpalleHune

1. MpaxpaHe WMeT MpaBo OOpallaTbCa JIMYHO, a Tawkke HanpaBnATb WMHAUBUAOYaNbHbIE U
KOMMeKTUBHble 0DOpalleHnsi B rocyapCTBEHHblE OpraHbl, OpraHbl MECTHOrO CaMOynpaBneHus W
OOIMKHOCTHBIM NNLaM.

2. I'paxpaHe peanusyloT NpaBo Ha oOpalleHne cBobogHo u gobposonbHo. OcyllecTerneHne
rpakgaHamm npaea Ha obpallleHre He JOMMKHO HapylaTb npasa 1 cBoboabl Apyrux nnu,.

3. PaccmoTpeHmne obpalleHunin rpaxkgaH ocyllectensieTcsa 6ecnnaTHo.

Cratb4a 3. npaBOBOG perynmposaHue ﬂpaBOOTHomeHMﬁ, CBA3aHHbIX C pacCcMOoTpeHnem 06pau.|,eHm71
rpaxnaH

1. TMpaBOOTHOLUEHUSI, CBSI3aHHbIE C pPacCMOTPEHWEM oOpalleHuid rpaxagaH, perynupyloTcs
KoHcTtutyumen Poccuinickon ®egepaumun, mexayHapoaHbiMu goroBopamu Poccuiickon depepauun,
denepanbHbIMU  KOHCTUTYLMOHHBIMU - 3aKOHaMK, HacTosiwum  degepanbHbIM - 3aKOHOM UM MHbIMU
deneparnbHbIMN 3aKOHaMU.

2. 3aKoHbl M MHble HOpMaTMBHblE MpaBOBble akTbl cyObekToB Poccuiickon degepauun MoryTt
yCTaHaBnMBaTh MOMOXEHWs, HanpaBlieHHble Ha 3aluTy NpaBa rpaxgaH Ha obpalleHve, B TOM 4ucre
yCTaHaBnvBaTb rapaHTMK MpaBa rpaxgaH Ha obpalleHue, OOMNOrHsWMe rapaHTUM, YCTaHOBIEHHbIE
HacTodAwmm PenepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHbI, UCMOMb3yeMble B HacTosiweM deaepanbHOM 3akoHe
[na uenen HacTosiwero PenepanbHOro 3akoHa UCMONb3YTCH CreaylLmne OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxgaHuHa (Oanee - obpallleHne) - HanpaBneHHble B rocyAapCTBEHHbIN opraH,
opraH MeCTHOro caMoynpaBneHns UM OOMKHOCTHOMY MWL MUCbMEHHbIE NPeanoXeHue, 3asBrneHne unm



xanoba, a Takke YCTHoe oOpallleHVWe rpaxdaHWHa B roCydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBneHus;

2) npeaonoXxeHne - pekoMeHOauus TpaKdaHWHa MO COBEPLUEHCTBOBAHUIO 3aKOHOB W WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATENbHOCTUM TOCYQAPCTBEHHLIX OPraHoB W OpraHoB MECTHOro
camoynpaBleHusi, pPasBUTUIO OBLLIECTBEHHbLIX OTHOLLEHWIA, YNYyYLEHUIO COLMarnbHO-3KOHOMUYECKON U
MHbIX cdpep AeATENbHOCTU rocyaapcTea U obLLecTBa;

3) 3asBneHue - npocbba rpaxaaHnHa o COAENCTBUM B peanu3auun ero KOHCTUTYLMOHHbBIX Npas U
cB0OGOA, MINN KOHCTUTYLIMOHHBIX NpaB M cBobog OApyrux nuu, NMbo cooblieHe O HapyLLeHUU 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPaBOBbLIX aKTOB, HeAocTaTkax B paboTe rocydapCTBEHHbIX OpraHoB, OpraHoB
MECTHOIO CaMoyrnpaBMeHnst U AOMKHOCTHbIX MWL, NMBO KpUTMKA OeATeNbHOCTU yKasaHHbIX OpraHoB U
JOIMKHOCTHbIX NNLL;

4) xanoba - npocbba rpaxaaHnHa 0 BOCCTaHOBMEHMWN UMK 3aLL1MTe ero HapyLleHHbIX Npas, cBo6og
UMWY 3aKOHHbIX NHTepecoB NGO Npas, cBo6o UM 3aKOHHBLIX UHTEPECOB APYruX NNLL;

5) OOMKHOCTHOE NULO - NULO, MOCTOSHHO, BPEMEHHO WM MO CcheuuanbHOMY MOMTHOMOYMIO
ocyllecTBnsaoWee QYHKUMM NpeacTaBuTens  BrnacTM NGO  BbIMOMHAOWEE  OpraHU3aLnoHHO-
pacrnopsauTernbHble, aaMUHUCTPATUBHO-XO3AWCTBEHHbIE (OYHKUMM B rocygapCTBEHHOM OpraHe Wnu
opraHe MecTHOro camMoynpaBneHus.

Cratbs 5. MNMpaBa rpaxgaHuHa Npy paccMOTPEHUM 0BpaLLieHUs!

Mpn paccmoTpeHnn obpalleHnst rocy4apCTBEHHbIM OpraHOM, OpraHOM MECTHOrO CamMoynpaBrieHus
WM SOMKHOCTHBIM MNLIOM rpaXkaaHnH UMeET NpaBo:

1) NnpeacTaBnATb AONOMHUTENbHbIE JOKYMEHTbI U MaTepuarnsl mbo obpaluartbes ¢ npocbbor 06 mx
nctpeboBaHuy;

2) 3HaKOMUTBLCS C AOKYMEHTaMM U MaTepuanamu, kacarLnM1cs pacCMOTPeHNs obpalleHns, ecnu
9TO He 3aTparvBaeT npaBa, CBOOOAbl WM 3aKOHHble WHTEpPecbl APYrMX MWL, W €Cnn B YKa3aHHbIX
OOKyMEHTax M maTtepuanax He coaepxaTcsl CBeAeHMs, COCTaBNSAlolMe FOCy4apCTBEHHYIO WMU UHYHO
oxpaHsiemyto chefeparnbHbIM 3aKOHOM TalrHy;

3) nmonyyaTb NWCbMEHHBIN OTBET MO CYyLECTBY MOCTaBMeHHbIX B obpalleHnM BOMNpoOCcOoB, 3a
WCKITIOYEHNEM Cry4aeB, ykasaHHbIX B cTaTbe 11 Hactosiwero PeaepanbHOro 3akoHa, yBeAOMIEHUE O
nepeagpecalum NMCbMeHHOro obpalleHns B rocy4apCTBEHHbIV OpraH, opraH MecTHOro camoynpaBreHus
N OOIMKHOCTHOMY IWLY, B KOMMETEHLUMIO KOTOPbIX BXOOMUT peLleHne MOCTaBMeHHbIX B 0obpallieHum
BOMPOCOB;

4) obpawaTtbca C Xanobol Ha NpUHATOEe MO OOpalleHuo pelleHne WM Ha [gencTeue
(be3pencTBeue) B CBA3M C paccMOTpeHMeM obpalleHus B agMUHUCTPaTUBHOM 1 (unu) cynebHom nopsake
B COOTBETCTBMM C 3akoHoAaTenLcTBoM Poccuickon ®egepaumu;

5) obpaluaTbca ¢ 3as9BNeHMEM O NpeKpaLleHMn paccMoTpeHUst obpalLeHus.

Cratbsa 6. MapaHTun 6e30nNacHOCTM rpaXkgaHnHa B CBA3N € ero obpalleHvem

1. 3anpelyaeTca npecnegoBaHue rpaxaaHvHa B CBSA3W C ero obpalleHueM B rocyaapCTBEHHbIV
opraH, opraH MECTHOro CcamoyrnpaBneHus WNW K AOIMDKHOCTHOMY MWLy C KPUTMKOM OEeSTeNbHOCTM
yKa3aHHbIX OpPraHoB MIM AOMXHOCTHOro nuua nubo B Lensx BOCCTAHOBMEHUSI UMW 3alUWTbl CBOUX Npas,
cB0oOO 1 3aKOHHbIX MHTEPEeCOB NGO Npas, cBo6OA U 3aKOHHBIX MHTEPECOB APYIrUX MnuL,.

2. lMpun paccmoTpeHnn obpalleHns He JonyckaeTcsi pasrnalleHne CBeAeHWUW, copepallimxcs B
obpalleHun, a Takke CBEAEHWUW, KacaloLMXCSH YacTHOM XWU3HM rpaxaaHuHa, 6e3 ero cormacus. He
ABMNSIETCA pasrnalleHnemM CBedeHUI, coaepxalimxca B obpalleHun, HanpaBneHne MnUCbMEHHOrOo
obpalleHusi B rocyaapCTBEHHbIN opraH, opraH MeCTHOro camoynpaBneHus Ui OOMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAMT PeLLEHNe NOCTaBMNEHHbIX B 0OpaLLeHn BOMPOCOB.

CraTbs 7. TpeboBaHus K NUCbMEHHOMY 0GpaLLeHUIo

1. Fpam,anMH B cBoeM MNMNCbMEeHHOM o6pau.|,eHv|v| B obs3aTenibHOM nopsagke ykasblBaeT nnéo
HanMeHoBaHMe TrocygapCTBeHHOro opraHa wnn opraHa MeCTHOro camMoynpaBrieHunda, B KOTOpPble
HanpaBnAaAetr nucbMeHHoe o6pau.|.eH|/1e, nnbo (pamvmmo, nva, OT4eCTBO COOTBETCTBYHOLLEro
OOJIKHOCTHOINoO nwuua, nnbo OOJIKHOCTb COOTBETCTBYHKOLLEro nuua, a TakKke CBOoMu q)amvmvuo, nM4,
OT4eCTBO (nocne,que - npu HaJ'IW-IMM), NoYTOBbLIN agpec, No KOTOPOMY OOJTKHbI ObITb HanpaBleHbl OTBET,
yBegomMieHne o nepeagpecauum 06pau.|,eH|/|;|, n3naraet CyTb npearnoxeHwud, 3adaBneHna nUnm »anobbl,
CTaBUT JIMYHYIO NOANNUCb M AaTy.

2. B cnydyae H606X0.D.I/1MOCTI/1 B noatTeepXxaeHne CBOUMX O0BOAOB TrpaXaaHWH npunaraet K
NMMCbMEeHHOMY o6pau.|,eHvuo OOKYMEeHTbl U MmaTepuanbl nmnbo nx Konuu.



3. O6palleHne, NoCcTynuBLLEE B rOCYAapCTBEHHbIA OpraH, opraH MECTHOIO camoyrnpaBleHus Unm
[OIMKHOCTHOMY NLY MO MHAPOPMALIMOHHBIM CUCTEMaM OGLLLEro NOMb30BaHNs, NMOANEXUT PaCCMOTPEHMIO
B nopsiake, yCTaHOBNEHHOM HacTosilmMM deaepanbHbiM 3aKOHOM.

Cratbs 8. HanpaBneHMe n permcrtpauma nMCbMeHHOro o6pau.|,eHV|$|

1. MpaxaaHnH HanpasnsieT NUCbMEHHOEe ObpalleHMe HEMOCPEeACTBEHHO B TOT rOCYAApPCTBEHHbI
opraH, opraH MEeCTHOro CaMOYMNpaBEHUst UMM TOMY [OMKHOCTHOMY NuLy, B KOMMNETEHLMIO KOTOPbIX
BXOAWT peLLEHNE NOCTaBMEHHbIX B 06paLLeHMN BONPOCOB.

2. lMucbMeHHoe obpalleHne NoanexuT obs3aTenbHOW perucTpauuMm B TEeYEHUe Tpex AHew ¢
MOMEHTa MOCTYNNEHUs B TOCYOAPCTBEHHLIA OpraH, oOpraH MECTHOro CaMOynpaBMneHus WUnu
[AOMKHOCTHOMY NWLLY.

3. MNucbmeHHoe obpallieHne, coaepalliee BONPOCH!, pELLEHNE KOTOPbIX HE BXOOAUT B KOMMETEHLIMIO
[aHHbIX FOCyAapCTBEHHOrO oOpraHa, opraHa MECTHOro CaMoynpaBMeHWsl WMM [OMKHOCTHOrO nuua,
HanpaBnsieTca B TeYeHWE CeMU [HEW CO [HSl perucTpauuMm B COOTBETCTBYIOLUMA OpraH wnu
COOTBETCTBYHOLLEMY AOMKHOCTHOMY NULLY, B KOMMNETEHLMIO KOTOPbIX BXOAMUT PELUEHNe MOCTaBMEHHbIX B
obpallieHny BONpocoB, C YBEAOMIEHNEM rpaxKAaHuHa, HanpasuBLUero obpalleHue, 0 nepeagpecauum
obpalleHusi, 3a UCKIIOYEHNEM Cryyasi, ykasaHHoro B 4acTu 4 ctatbu 11 HacTosiwero denepansHoro
3aKoHa.

4. B cnyyae, ecnu pelleHWe NOCTaBreHHbIX B NMUCbMEHHOM OOpalLeHMn BOMPOCOB OTHOCUTCS K
KOMMETEHLMN HECKOMNbKAX [OCYAapCTBEHHbIX OPraHoB, OpPraHoOB MECTHOrO CaMoyrnpaBreHus unu
[OMKHOCTHBIX UL, konua obpalleHus B TEYEHUE CEeMU LHEN CO OHS Pernctpauun HanpabnsieTcs B
COOTBETCTBYIOLLME  TFOCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOTO  CaMOYMpaBMeHWUsl UMK
COOTBETCTBYHOLLUM LOMKHOCTHBLIM fMLIaM.

5. TocynapCTBEHHbIA OpraH, opraH MECTHOrO CaMOyMpaBliEHUs WNU AOMKHOCTHOE NWUo npu
HanpaBneHnM NMUCbMEHHOro obpallleHVsi Ha PacCMOTPEHWE B APYro rocy[apCTBEHHLIA OpraH, oprad
MECTHOTO CaMOYMpPaBMeHUss WU WMHOMY [OIMKHOCTHOMY INnULy MOXeET B cCrydYae HeobGXoaMMocTu
3anpallmBaTh B yKa3aHHbIX opraHax Unu y A0MKHOCTHOTO Nuua AOKYMEHThI U MaTepuansl O pesynbTaTax
pPaccMOTPEHUS MMCbMEHHOTO OBpaLLeHus.

6. 3anpelyaeTcs HanpaBnsTb Xanoby Ha pacCMOTpPeHWe B rOCYAapCTBEHHbIA OpraH, oprad
MECTHOIO CaMOyrpaBneHUs UNU OOMKHOCTHOMY MWLy, pelleHne unu aercteune (6e3nencTBrne) KOTopbIxX
obxanyeTcs.

7. B cny4yae, ecnu B COOTBETCTBUM C 3aNpeTOM, NPenyCMOTPEHHbLIM YacTblo 6 HACTOsLLEN CTaTby,
HEBO3MOXHO HarnpaBneHue xanobbl HAa PacCMOTPEHUE B TOCYAapCTBEHHbLIN OpraH, opraH MEeCTHOro
CaMOynpaBneHusi Uy AOMKHOCTHOMY NULYY, B KOMNETEHLIMIO KOTOPbIX BXOAMT PELLEHNE NOCTaBMNEHHbIX B
obpalleHun Bonpocos, xarnoba Bo3BpallaeTcs rpaXgaHuHy C pasbsicHeHMEeM ero npasa obxanoBaTb
COOTBETCTBYIOLLME peLLeHne unu aencTene (6e3nencTare) B yCTaHOBNEHHOM NOPSIAKE B CyA.

CraTbst 9. O6s3aTENBHOCTb NPUHATHSA 06PALLEHUSI K PACCMOTPEHMIO

1. ObpalleHmre, NOCTyNMBLUEE B rOCYAAPCTBEHHbIA OpraH, opraH MeCcTHOrO camoynpaBiieHnst UIu
OOJMKHOCTHOMY IMLY B COOTBETCTBUM C MX KOMMNETEHLMEN, NOANEXNT 0653aTeNbHOMY PaCCMOTPEHNIO.

2. B cnyyae HeobxogMMocTM paccMaTpuBarowme obpalleHne rocyLapCTBEHHbLIA OpraH, oprad
MECTHOro camMoynpaBIieHNst UNN OOMKHOCTHOE NUL0 MOXET 06ecneynTb ero pacCMOTPEHUE C BblE3A0M
Ha MecTO.

Cratbs 10. PaccmoTpeHuve obpalleHuns

1. FocynapCcTBEHHbI opraH, opraH MecTHOrO caMoynpaBneHust Unu AOMKHOCTHOE NULLO:

1) obecneynBaeT 06BHEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpeHMe obpalleHvs, B
cnyyae Heo6XoAMMOCTY - C y4acTMEM rpaXaaHuHa, HanpaBuBLUEro obpalleHue;

2) sanpawvBaeT HeobXoguMble ANS PacCMOTPEHVS OOpalleHVs OOKYMEHTbl M maTepuvansl B
APYrMX rocydapCTBEHHbIX OpraHax, opraHax MEeCTHOro CamoynpaBreHUs Uy UHbIX LOMKHOCTHBIX 1L, 3a
UCKIMIOYEHUEM CY[IOB, OPraHOB J03HaHWS U OpraHoB NpeaBapUTENbHOTO CreaCcTBUS;

3) NpuHMMaeT Mepbl, HanpaeBneHHbIE Ha BOCCTAHOBMEHUE UMW 3aLLMTY HapyLUeHHbIX Npas, cBoGos
N 3aKOHHBIX MHTEPECOB rpaXaaHUHa;

4) paeT nNWCbMEHHbI OTBET MO CyLIEeCTBY MNOCTaBMEHHbIX B 0OpalleHuy BOMpocoB, 3a
UCKIMIOYEHUEM CIyYaeB, ykasaHHbIX B cTaTee 11 HacToswero ®efepansHOro 3akoHa;

5) yBedomnsieT rpaxgaHuHa O HanpaBneHuu ero obpalleHVMss Ha pacCMOTpeHve B Opyrou
rocylapCTBEHHbI OpraH, opraH MECTHOro CaMOYMpaBMieHWs UMM WHOMY [OIDKHOCTHOMY Jnuly B
COOTBETCTBUM C MX KOMMNETEeHLUEiA.

2. [ocynapcTBeHHbIi opraH, opraH MEeCTHOrO CaMOYMNpaBneHUss Wnu LAOSHKHOCTHOE fMuUo Mo
HanpaBreHHOMY B YCTaHOBMIEHHOM MOpsiAKE 3anpocy roCyAapCTBEHHOTO opraHa, opraHa MeCTHOro



camoynpaBIieHUsl UNU OOMKHOCTHOrO Nula, paccmaTpuBaloWmnx obpallleHue, 06s3aHbl B TedeHne 15
AHel npedocTaBnATb AOKYMEHTbl M maTtepuarnbl, HeobxoauMble ONsl paccMOTpeHust obpalleHus, 3a
UCKIIOYEHNEM [OKYMEHTOB W MaTepuarnoB, B KOTOPbIX COAepXaTCsl CBe[EHWsl, COcCTaBnsioLime
rocygapCTBEHHYIO UM MHYIO OXpaHseMyto dedeparnbHbIM 3aKOHOM TalHy, U ONS KOTOpbIX YCTaHOBMEH
0co0blIli NOPAOOK NpeaoCTaBlEHNS.

3. OTBeT Ha obpalleH1e NoanMUCbIBAeTCA PyKoBOAUTENEM roCcydapCTBEHHOrO opraHa Wnu opraHa
MECTHOro camoyrpaBneHusl, 4OMMKHOCTHbLIM FMLIOM NGO YNOMHOMOYEHHBLIM Ha TO JIULIOM.

4. OtBeT Ha ob0palleHne, MNOCTYNUBLLUEE B [OCYAApPCTBEHHbIA oOpraH, opraH MECTHOro
camoynpaBIeHuss Unu AOIMKHOCTHOMY Nnuly MO MHAOPMAaLMOHHBbIM CUCTEMaM O6LLEro Monb3oBaHus,
HanpaBnseTcs Mo NoYTOBOMY afpecy, ykasaHHOMY B 0GpaLLieHUH.

Cratbsa 11. MNopsgok pacCMOTPEHUst OTAENbHbLIX 00paLleHni

1. B cnyyae, ecnv B NMCbMEHHOM 0OpaLLeHMn He ykasaHbl hamMunus rpaxkgaHnHa, HanpaByBLLETO
obpalLeHne, 1 NOYTOBbLIA afpec, MO KOTOPOMY LAOIMKEH ObITb HaNpaBneH OTBET, OTBET Ha obpalleHne He
naetcs. Ecnu B ykazaHHOM oOpallleHun coepkaTcs CBeOeHWUst O MogrotaBIMBAaeMOM, COBEPLLUAEMOM
U1 CoBEPLLUEHHOM NPOTUBOMPABHOM OESHUK, a TakkKe O Nuue, ero NoAaroTasnBaloLLLEM, COBEpPLUAOLLLEM
UNn coBepLUMBLLEM, OOpaLLeHNe NOONEXNT HaMPaBMEHUIO B rOCY4apCTBEHHbIA OpraH B COOTBETCTBUM C
€ro KomrneTeHLuen.

2. OOpauleHne, B KOTOpoM oObOxanyetcss cyaebHoe pelleHvne, BO3BpaLLAeTCs rpaxgaHuHy,
HanpaBuMBLLEMY 0DpaLleHne, C pa3bsCHEHMEM Nopsiaka obxanoBaHWs 4AaHHOMO CyAe6HOro peLleHmust.

3. locyoapCTBeHHbI OpraH, opraH MEeCTHOro CamMOYyMpaBfieHUs WU OOSMKHOCTHOE NuUuUo npu
Nofny4YeHUN NMUCbMEHHOrO obpalleHnsi, B KOTOPOM COAEepXaTCsA HeueH3ypHble NMbo ockopbuTtenbHble
BbIpaXXeHUH, Yrpo3bl XU3HW, 300POBbI0 U UMYLLECTBY AOMKHOCTHOrO Nuua, a Takke YrieHOB ero cemMbh,
BrpaBe ocTaBUTb obpalleHne Ge3 oTBeTa MO CYLLECTBY MOCTABIEHHLIX B HEM BOMPOCOB M COOBLNTL
rpakgaHuHy, HanpaesuBLUeEMY obpalleHne, 0 He4oMyCTMMOCTU 3110ynoTpPebneHns npaBoMm.

4. B cnyyae, ecnu TeKCT MUCbMEHHOro obpalleHuss He NOoAAaeTCcs MPOYTEeHWI0, OTBET Ha
obpalleHne He JaeTCst U OHO He NOAJIEXUT HanpaBIieHW0 Ha PpacCMOTPEHNE B FOCYAAPCTBEHHbIV OpraH,
opraH MecTHOro camoyrnpaBneHUs unu SOMKHOCTHOMY MLy B COOTBETCTBUM C UX KOMMNETEHLNEN, O YeM
coobLaeTca rpaxaaHuHy, HanpaBuBlieMy oOpalleHue, ecnu ero damunma 1M NOYTOBbLIA aapec
noaaarnTcs NPOYTEHNUIO.

5. B cnyyae, ecnv B NMCbMEHHOM 06palleHnn rpakgaHnHa COAEPKMTCS BOMPOC, Ha KOTOPLIA emMy
MHOrOKpaTHO JaBanuncb MUCbMEHHbIE OTBETbl MO CYWeEeCTBY B CBSA3M C paHee HarnpasngembiMu
obpalleHnsimm, 1 nNpy 3TOM B OOpalleHnM He NPUBOASTCA HOBble LOBOAbI MM 0OBCTOSTENLCTBA,
pYyKOBOAUTENb FOCYAapCTBEHHOrO opraHa Wnu opraHa MecTHOro camoynpaBreHusi, JOMKHOCTHOE Nuuo
nmMbo yNonHOMOYEHHOE Ha TO MWL BripaBe MNPUHATbL pelleHMe O 6e30CHOBAaTENbHOCTM O4YepesHOoro
obpalleHns U MpeKpalleHnn Nepenuckn ¢ rpaxgaHWHOM Mo AaHHOMY BOMPOCY MpU YCNOBWM, YTO
ykasaHHoe obpalleHMe Wu paHee HarnpaBnsieMble OOpalleHuss Hanpaensfucb B OAWH U TOT Xe
rocyaapCTBEHHbIA OpraH, opraH MEeCTHOro CamMOyrnpaBfeHUst UM OOHOMY M TOMY >X€ OOSIKHOCTHOMY
nvdy. O gaHHOM peLleHMN YBEAOMMSETCA rpaXaaHuH, HanpaBuBLLMIA obpaLleHue.

6. B cny4yae, ecnu oTBET MO CyLLECTBY NOCTABMNEHHOrO B obpalleHnn Bornpoca He MOXeT ObiTb AaH
6e3 pasrnalueHnsi cBeeHWI, COCTaBMAOLLMX TOCYAaPCTBEHHYIO UMW MHYIO OXpaHsiemyto dhefepanbHbiv
3aKOHOM TalHy, rpaxaaHuHy, HanpaBuBLLEMY obpalleHue, coobliaeTcs 0 HEBO3MOXHOCTM AaTb OTBET
Nno CyLLeCTBY MOCTaBMEHHOro B HEM BOMpoOca B CBA3N C HEAOMYCTUMOCTbIO pasrfnalleHust YKasaHHbIX
cBedeHu.

7. B cny4yae, ecnu npuuYMHbL, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalieHun
BOMNPOCOB He MOr ObiTb [aH, B NOCMeAyLWwemM Obinn yCTpaHeHbl, rpaxaaHvH BrpaBe BHOBb HanpaBUTb
obpalleHne B COOTBETCTBYIOLIUIA FOCYAAPCTBEHHbLIA OpraH, OpraH MECTHOrO CamoyrnpaBfeHust Unm
COOTBETCTBYIOLLEMY AOMKHOCTHOMY NNLLY.

Cratbs 12. Cpokv pacCMOTPEHUsI MTUCbMEHHOTO obpaLleHus

1. TlucbMeHHoe o6palleHne, MOCTYNUBLLEE B TOCYAapCTBEHHbIi OpraH, opraH MECTHOro
camoynpaBreHnsi U OOMHKHOCTHOMY NUL B COOTBETCTBMM C WX KOMMETEHUMEN, paccMaTpuBaeTcs B
TeyeHune 30 OHEN CO AHS perucTpaumy NMCbMEHHOro oGpaLLeHus.

2. B McKknouMTenbHBIX Criyyasx, a Takke B Crydyae HanpaBreHus 3anpoca, npeaycMOTPEHHOro
YacTblo 2 cTatbu 10 HacToswero defepanbHOro 3aKoHa, PYKOBOAWUTENb rOCYAAPCTBEHHOTO opraHa uiu
opraHa MeCTHOro camoynpaefieHusl, JOMMKHOCTHOE NULO NMBO YNONMHOMOYEHHOE Ha TO NUUO Brnpase
NPOANUTE CPOK paccMOTpeHUs obpalleHnss He Gonee Yyem Ha 30 OHeld, yBEAOMMB O NMPOANIeHUM CpoKa
€ro paccMOTPEHUS rpaxaaHuHa, HanpaBmBLUEro obpalleHue.

Cratbs 13. JInyHbIN Npuem rpaxkaaH



1. JINYHBIA Npuem rpaxpaH B rOCY4apCTBEHHbLIX opraHax, opraHax MEeCTHOro camMoynpaBreHus
NPOBOAUTCSA UX PYKOBOAMTENSIMU U YNONHOMOYEHHbIMM Ha To nuuamn. MHdopmauus o MecTe npuema, a
Tawke 06 yCTAHOBMEHHbIX ANS NpueMa AHsX U Yyacax 4OBOAUTCSA A0 CBEAEHUs rpaxaaH.

2. Mpu nnyHOM NpueMe rpaxaaHuH NpeabsaBnsieT JOKYMEHT, yOAOCTOBEPSIIOLLMIA €ro NUYHOCTb.

3. CogepxaHue yCTHOro obpalleHusi 3aHOCUTCS B KapTOYKy JMYHOTO npuema rpaxgaHuHa. B
cryyae, ecnv U3rnoxeHHble B YCTHOM 06palleHun gakTbl 1 06CTOATENbCTBA ABMSAOTCA O4EBUAHBIMU U HE
TPeOyloT OONONHUTENBHOW NPOBEPKM, OTBET Ha OOpalleHne C cornacusl rpaxkgaHnHa MoXeT ObiTb AaH
YCTHO B X0fe NWYHOro npuema, o0 Yem [enaeTcst 3anuMcb B KapTO4ke NMYHOrO Mpuema rpaxpaHuHa. B
ocTarbHbIX Cryvasix AaeTcsi MMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0O6paLLeHNM BONPOCOB.

4. lNMucbMeHHoe o6palleHne, NpUHATOE B XOAE JIMYHOIO Npuema, MOANEXWUT perncrTpaumm u
pacCMOTPEHUIO B Nopsiike, yCTaHOBNEHHOM HacTosiwuM defepanbHbiM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHMn coaepxaTcsi BOMPOCHI, PelleHWe KOTOpbIX He BXoauT B
KOMMNETEHLMIO [aHHbIX [OCYAapCTBEHHOrO OpraHa, opraHa MeCTHOrO camoynpaBfeHus  unu
OOMKHOCTHOrO Nvua, rpaxgaHWHy OaeTcs pasbsiCHeHWe, Kyda UM B KakoM nopsigke emy cneayet
obpaTtuTbCes.

6. B xoge nuyHoro npuema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B AarlbHEMLEM pacCMOTpeHUM
obpalleHus, ecnu emy paHee Gbln AaH OTBET MO CYLLECTBY NOCTaBINEHHbIX B 06paLLeHn BONPOCOB.

Cratbs 14. KoHTponb 3a cobntogeHvem nopsiaka paccMoTpeHus obpalleHun

locynapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyMpaBMeHUss W  [OMMKHOCTHble nuua
OCYLLECTBNAOT B Npeaenax CBOEN KOMMETEHLMU KOHTPOSb 3a cOGMiofeHNeM Mopsiika pacCMOTPEHMS
obpallleHunid, aHanuM3vpylT codepXaHue MocTynalwmx obpalleHuid, NpuHUMalT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHWIO 1 YCTPAHEHUIO NMPUYMH HApYLLUEHUS NpaB, CBOGOA M 3aKOHHbIX UHTEPECOB
rpaxxaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTosiwero degepanbHOro 3akoHa

Jlnua, BUHOBHbIE B HapylleHun HacToduwero denepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
nNpeaycMOTPEHHYIO 3akoHoAaTensCTBOM Poccuickon denepaumn.

Cratbss 16. Bo3melleHne NPUYMHEHHbIX YOLITKOB W B3bICKAHWE MOHECEHHbLIX PacXOA4oB MNpwu
paccMOTpeHUN obpaLLeHui

1. paxgaHuUH MMeeT npaBo Ha BO3MELLEHME YOLITKOB U KOMMEHCALMIO MOpanbHOro Bpeaa,
NPUYNHEHHBIX HE3aKOHHbIM AencTBrvem (6e3neicTBUMEM) rOoCyAapCTBEHHOTO OpraHa, opraHa MeCTHOro
CaMOyMpaBfieHUs UM SOJMKHOCTHOMO NnLa NPy pacCMOTPEHUN 0BpaLLeHUs], MO pPELLEHMIO CyAa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B oOpalleHun 3aBefoMO JIOXHble CBeAeHWs, pacxofbl,
MOHECEHHbIE B CBSA3M C PacCMOTPEHMEM 0OpalleHWUsi rocyaapCTBEHHbIM OPraHoM, OpraHoOM MECTHOrO
CaMOyMpaBfeHUs Un SOMMKHOCTHBLIM JIMLOM, MOTYT ObITb B3blCKaHbl C 4AHHOMO rpaXaaHnHa no peLlueHunto
cyna.

Cratbsa 17. lNpusHaHMe He OencTeyloWMMU Ha TeppuTopumn Poccuiickon depepaumm oTAenbHbIX
HOpMaTUBHbIX NpaBoBbIX akToB Cotosa CCP

Mpu3HaTb He gencTByOWUMKN Ha Tepputopun Poccuiickon ®eagepauun:

1) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIl "O nopsiake
paccMOTPEHUs NPenioKeHU, 3asBrneHnn n xanob rpaxgan” (BegomocTtn BepxosHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uioHs 1968 roga N 2830-VII "O6 yrtBepxoeHun Ykasa [Mpesnanyma
BepxoBHoro Coeeta CCCP "O nopsinke pacCMOTPEHUsI NPeAnoXeHU, 3asiBreHnin n xanob rpaxgan”
(BepomocTtun BepxosHoro Coseta CCCP, 1968, N 27, ct. 237);

3) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
n3MeHeHu n gononHeHun B Ykas MNpesvamnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
NnpeanoXeHun, 3asenennii u xanob rpaxaaH" (Begomoctn BepxoeHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wmoHa 1980 roma N 2365-X "O6 ytBepxgeHun YkasoB [pesuanyma
BepxoBHoro CoBeta CCCP 0 BHeCEHUN N3MEHEHWIN U AONOSTHEHNIA B HEKOTOPbIE 3aKOHOAATENbHbIE aKTbl
CCCP" (Bepomoctn BepxosHoro Coseta CCCP, 1980, N 27, crt. 540) B u4acTtu, kacawoLiencs
yTBepxaeHunsa Ykasa lNMpeangnyma BepxosHoro Coseta CCCP "O BHeCeHUUM N3MEHEHUIN U AOMONTHEHUI B
Yka3 lNpe3ngmnyma BepxoHoro Coseta CCCP "O nopsiake pacCcMOTPeHUst nNpegnoXeHun, 3asaBneHni un
Kanob rpaxagaH";



5) Yka3 Npe3ngnyma BepxosHoro CoBeta CCCP ot 2 cpeBpans 1988 roga N 8422-XI "O BHeceHun
gonornHenni B Yka3a Npesngnyma BepxosHoro Coeta CCCP "O nopsinke pacCMOTPeEHUs NpeasiokKeHui,
3asaBreHun 1 xanob rpaxgan” (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasor [pesnanyma
BepxoBHoro Coeta CCCP 0 BHECEHMN M3MEHEHMI W LOMNOMHEHMI B 3akoHopaTenbHble akTel CCCP"
(BegomocTtu BepxosHoro Coeeta CCCP, 1988, N 22, ct. 361) B 4acTu, kacatoLencs yTeepxaeHms Ykasa
Mpeananyma BepxoBHoro Coeta CCCP "O BHeceHun gonornHeHur B Yka3 lpe3snanyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUs1 NpeanoXeHuin, 3asBrneHni 1 xanob rpaxaaH".

Cratbsa 18. BectynneHue B cuny HacToswwero ®egepanbHoro 3akoHa

Hactoswmn ®denepanbHbln 3akOH BCTynaet B curny no uctedeHun 180 gHen nocne gHA ero
oduumanbHOro onyonmnkoBaHusl.

MpesnaeHT
Poccuiickon deaepaumm
B.MYTUH
Mocksa, Kpemrib
2 mas 2006 roga
N 59-3
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